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Blue Warranty Statement One Year Limited 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants trailers sold by 
us to be free from defects in material and workmanship. This coverage is subject to and limited to 
coverage periods listed in the Engineered Transportation International, LLC dba Heil Trailer International, 
LLC Limited Blue Warranty Sub Part A - Limitations document and as defined in the Engineered 
Transportation International, LLC dba Heil Trailer International, LLC Limited Warranty Sub Part B – 
Definitions document. Our obligation and liability under this Warranty is expressly limited to repairing or 
replacing, at our option, within the coverage time limitations listed in the Engineered Transportation 
International, LLC dba Heil Trailer International, LLC Blue Warranty Sub Part A - Limitations document, 
from the date of shipment any defective product except for maintenance items, tires, and purchased items 
which are warranted separately by the original manufacturer. A failure that is determined by Engineered 
Transportation International, LLC dba Heil Trailer International, LLC at our sole discretion, to be caused 
by wear and tear or misuse as opposed to product defect is not covered at any time in the warranty 
period or anytime thereafter. WE MAKE NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND 
MAKE NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. 
Our obligation under this warranty shall not include any transportation charges, or any liability for direct, 
indirect, or consequential damage or delay. Any Improper use, operation beyond rated capacity, 
substitution of parts not approved by us, or any alteration or repair by others in such manner as in our 
judgment affects the product materially and adversely shall void this warranty. NO EMPLOYEE OR 
REPRESENTATIVE IS AUTHORIZED TO CHANGE THIS WARRANTY IN ANY WAY OR GRANT ANY 
OTHER WARRANTY WITHOUT THE WRITTEN AUTHORIZATION OF AN OFFICER OF ENGINEERED 
TRANSPORTATION INTERNATIONAL, LLC DBA HEIL TRAILER INTERNATIONAL, LLC 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants that this trailer 
is manufactured in accordance with the specifications of the order. Engineered Transportation 
International, LLC dba Heil Trailer International, LLC does not warrant this piece of equipment for use in 
hauling any specific product. Engineered Transportation International, LLC dba Heil Trailer International, 
LLC accepts no responsibility for damage to the equipment, or to any third-party losses including 
consequential losses or damages, or for cargo losses due to an adverse effect on the equipment, caused 
by the incompatibility of the product being hauled in the trailer. Where Tanks are prepared for lining, all 
agreements, billing included, that concern the tank barrel lining will be the responsibility of the customer 
and the lining company. In this connection, Engineered Transportation International, LLC dba Heil Trailer 
International, LLC makes no warranty of products, including lining manufactured and /or installed by 
others, the same being subject to warranties, if any, of their respective manufacturers or installers. The 
customer shall bear the risk for damage or loss to the tank or injury to property or persons while the tank 
is either at or in transit to or from the lining company or its subsequent use or performance by customer. 
 
Warranty will be paid only if Engineered Transportation International, LLC dba Heil Trailer International, 
LLC procedures for filing warranty claims are followed. Pre-approval prior to any repairs is a mandatory 
requirement for receiving payment along with strict adherence to all other conditions of the procedures. 
Warranty repairs will only be permitted at Heil Trailer International approved, authorized, or certified 
service centers. 
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Silver Warranty Statement Four Years Limited 
 

Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants trailers sold by 
us to be free from defects in material and workmanship. This coverage is subject to and limited to 
coverage periods listed in the Engineered Transportation International, LLC dba Heil Trailer International, 
LLC Limited Silver Warranty Sub Part A - Limitations document and as defined in the Engineered 
Transportation International, LLC dba Heil Trailer International, LLC Limited Warranty Sub Part B – 
Definitions document. Our obligation and liability under this Warranty is expressly limited to repairing or 
replacing, at our option, within the coverage time limitations listed in the Engineered Transportation 
International, LLC dba Heil Trailer International, LLC Limited Silver Warranty Sub Part A - Limitations 
document, from the date of shipment any defective product except for maintenance items, tires, and 
purchased items which are warranted separately by the original manufacturer. Any repair(s) determined 
by Engineered Transportation International, LLC dba Heil Trailer International, LLC at our sole discretion, 
to be major or critical to the structural integrity of any trailer at any time whatsoever during the warranty 
period must be performed at a Heil Certified Service Center as determined by Engineered Transportation 
International, LLC dba Heil Trailer International, LLC. Repairs not performed in a Certified Service Center 
as directed by Engineered Transportation International, LLC dba Heil Trailer International, LLC will void 
this warranty or any other obligations thereafter. A failure that is determined by Engineered 
Transportation International, LLC dba Heil Trailer International, LLC, at our sole discretion, to be caused 
by wear and tear or misuse as opposed to product defect is not covered at any time in the warranty 
period or any time thereafter. WE MAKE NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND 
MAKE NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. 
Our obligation under this warranty shall not include any transportation charges, or any liability for direct, 
indirect, or consequential damage or delay. Any improper use, operation beyond rated capacity, 
substitution of parts not approved by us, or any alteration or repair by others in such manner as in our 
judgment affects the product materially and adversely shall void this warranty. NO EMPLOYEE OR 
REPRESENTATIVE IS AUTHORIZED TO CHANGE THIS WARRANTY IN ANY WAY OR GRANT ANY 
OTHER WARRANTY WITHOUT THE WRITTEN AUTHORIZATION OF AN OFFICER OF ENGINEERED 
TRANSPORTATION INTERNATIONAL, LLC DBA HEIL TRAILER INTERNATIONAL, LLC 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants that this trailer 
is manufactured in accordance with the specifications of the order. Engineered Transportation 
International, LLC dba Heil Trailer International, LLC does not warrant this piece of equipment for use in 
hauling any specific product. Engineered Transportation International, LLC dba Heil Trailer International, 
LLC accepts no responsibility for damage to the equipment, or for cargo losses or any third-party liability 
losses or damages of any nature whatsoever due to an adverse effect on the equipment, caused by the 
incompatibility of the product being hauled in the trailer. Where Tanks are prepared for lining, all 
agreements, billing included, that concern the tank barrel lining will be the responsibility of the customer 
and the lining company. In this connection, Engineered Transportation International, LLC dba Heil Trailer 
International, LLC makes no warranty for products, including lining manufactured and /or installed by 
others, the same being subject to warranties, if any, of their respective manufacturers or installers. The 
customer shall bear the risk for damage or loss to the tank or injury to property or persons while the tank 
is either at or in transit to or from the lining company and during its subsequent use or performance by the 
customer. 
 
Warranty for parts and services will be paid only if Engineered Transportation International, LLC dba Heil 
Trailer International, LLC procedures for filing warranty claims are followed. Pre-approval prior to any 
repairs is a mandatory requirement for receiving payment along with strict adherence to all other 
conditions of the procedures. Warranty repairs will only be permitted at Engineered Transportation 
International, LLC dba Heil Trailer International, LLC approved, authorized, or certified service centers 
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Gold Warranty Statement Five Years Limited 

 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants trailers sold by 
us to be free from defects in material and workmanship. This coverage is subject to and limited to 
coverage periods listed in the Engineered Transportation International, LLC dba Heil Trailer International, 
LLC Gold Warranty Sub Part A - Limitations document and as defined in the Engineered Transportation 
International, LLC dba Heil Trailer International, LLC Limited Warranty Sub Part B – Definitions 
document. Our obligation and liability under this Warranty is expressly limited to repairing or replacing, at 
our option, within the coverage time limitations listed in the Engineered Transportation International, LLC 
dba Heil Trailer International, LLC Limited Gold Warranty Sub Part A - Limitations document, from the 
date of shipment any defective product except for maintenance items, tires, and purchased items which 
are warranted separately by the original manufacturer. Any repair(s) determined by Engineered 
Transportation International, LLC dba Heil Trailer International, LLC at our sole discretion, to be major or 
critical to the structural integrity of any trailer at any time whatsoever during the warranty period must be 
performed at a Heil Certified Service Center as determined by Engineered Transportation International, 
LLC dba Heil Trailer International, LLC Repairs not performed in a Certified Service Center as directed by 
Engineered Transportation International, LLC dba Heil Trailer International, LLC will void this warranty or 
any other warranty obligations thereafter.  A failure that is determined by Engineered Transportation 
International, LLC dba Heil Trailer International, LLC at our sole discretion, to be caused by wear and tear 
or misuse as opposed to product defect is not covered at any time in the warranty period or anytime 
thereafter. WE MAKE NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND MAKE NO 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. Our obligation 
under this warranty shall not include any transportation charges, or any liability for direct, indirect or 
consequential damage or delay. Any Improper use, operation beyond rated capacity, substitution of parts 
not approved by us, or any alteration or repair by others in such manner as in our judgment affects the 
product materially and adversely shall void this warranty. NO EMPLOYEE OR REPRESENTATIVE IS 
AUTHORIZED TO CHANGE THIS WARRANTY IN ANY WAY OR GRANT ANY OTHER WARRANTY 
WITHOUT THE WRITTEN AUTHORIZATION OF AN OFFICER OF ENGINEERED TRANSPORTATION 
INTERNATIONAL, LLC DBA HEIL TRAILER INTERNATIONAL, LLC. 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants that this trailer 
is manufactured in accordance with the specifications of the order. Engineered Transportation 
International, LLC dba Heil Trailer International, LLC does not warrant this piece of equipment for use in 
hauling any specific product. Engineered Transportation International, LLC dba Heil Trailer International, 
LLC accepts no responsibility for damage to the equipment, or for cargo losses, or any third-party liability 
losses or damages of any nature whatsoever due to an adverse effect on the equipment, caused by the 
incompatibility of the product being hauled in the trailer. Where Tanks are prepared for lining, all 
agreements, billing included, that concern the tank barrel lining will be the responsibility of the customer 
and the lining company. In this connection, Engineered Transportation International, LLC dba Heil Trailer 
International, LLC makes no warranty for products, including lining manufactured and /or installed by 
others, the same being subject to warranties, if any, of their respective manufacturers or installers. The 
customer shall bear the risk for damage or loss to the tank or injury to property or persons while the tank 
is either at or in transit to or from the lining company and during its subsequent use or performance for or 
by the customer. 
 
Warranty for parts and services will be paid only if Engineered Transportation International, LLC dba Heil 
Trailer International, LLC procedures for filing warranty claims are followed. Pre-approval prior to any 
repairs is a mandatory requirement for receiving payment along with strict adherence to all other 
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conditions of the procedures. Warranty repairs will only be permitted at Engineered Transportation 
International, LLC dba Heil Trailer International, LLC approved, authorized, or certified service centers. 
 
This warranty is subject to and limited to the use of certain and specific name brand components or 
systems to be identified and specified by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC at our sole discretion. 
 

This warranty may be, at the sole discretion of Engineered Transportation International, LLC dba Heil 
Trailer International, LLC, transferable in whole or in part to a second party by the original owner. Any 
transfer of this warranty requires prior approval by Engineered Transportation International, LLC dba Heil 
Trailer International, LLC and requires the re-registration of subject unit (s) with Engineered 
Transportation International, LLC dba Heil Trailer International, LLC and payment of a transfer fee to be 
per unit determined by Engineered Transportation International, LLC dba Heil Trailer International, LLC 
Transfer of this warranty and the coverage remaining, and the limitations of coverage, may be limited and 
restricted in whole or in part by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC reserves the sole right to refuse the transfer of this warranty or any part thereof for any 
reason whatsoever that it may deem reasonable for refusal of transfer in its sole discretion without any 
further liability or obligations in its sole discretion. 
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Platinum Warranty Statement Seven Years Limited 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants trailers sold by 
us to be free from defects in material and workmanship. This coverage is subject to and limited to 
coverage periods listed in the Engineered Transportation International, LLC dba Heil Trailer International, 
LLC Seven Year Limited Platinum Warranty Sub Part A - Limitations document and as defined in the 
Engineered Transportation International, LLC dba Heil Trailer International, LLC Limited Warranty Sub 
Part B – Definitions document. Our obligation and liability under this Warranty is expressly limited to 
repairing or replacing, at our option, within the coverage time limitations listed in the Engineered 
Transportation International, LLC dba Heil Trailer International, LLC Seven Year Limited Platinum 
Warranty Sub Part A - Limitations document, from the date of shipment any defective product except for 
maintenance items, tires, and purchased items which are warranted separately by the original 
manufacturer. Any repair(s) determined by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC, at our sole discretion, to be major or critical to the structural integrity of any trailer at 
any time whatsoever during the warranty period must be performed at a Heil Certified Service Center as 
determined by Engineered Transportation International, LLC dba Heil Trailer International, LLC Repairs 
not performed in a Certified Service Center once directed by Engineered Transportation International, 
LLC dba Heil Trailer International, LLC will void this warranty. A failure that is determined by Engineered 
Transportation International, LLC dba Heil Trailer International, LLC, at our sole discretion, to be caused 
by wear and tear or misuse as opposed to product defect is not covered at any time in the warranty 
period or any time thereafter. WE MAKE NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND 
MAKE NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. 
Our obligation under this warranty shall not include any transportation charges, or any liability for direct, 
indirect, or consequential damage or delay. Any Improper use, operation beyond rated capacity, 
substitution of parts not approved by us, or any alteration or repair by others in such manner as in our 
judgment affects the product materially and adversely shall void this warranty. NO EMPLOYEE OR 
REPRESENTATIVE IS AUTHORIZED TO CHANGE THIS WARRANTY IN ANY WAY OR GRANT ANY 
OTHER WARRANTY WITHOUT THE WRITTEN AUTHORIZATION OF AN OFFICER OF ENGINEERED 
TRANSPORTATION INTERNATIONAL, LLC DBA HEIL TRAILER INTERNATIONAL, LLC 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants that this trailer 
is manufactured in accordance with the specifications of the order. Engineered Transportation 
International, LLC dba Heil Trailer International, LLC does not warrant this piece of equipment for use in 
hauling any specific product. Engineered Transportation International, LLC dba Heil Trailer International, 
LLC accepts no responsibility for damage to the equipment, or for cargo losses, or any third part losses or 
damages of any nature whatsoever due to an adverse effect on the equipment, caused by the 
incompatibility of the product being hauled in the trailer. Where Tanks are prepared for lining, all 
agreements, billing included, that concern the tank barrel lining will be the responsibility of the customer 
and the lining company. In this connection, Engineered Transportation International, LLC dba Heil Trailer 
International, LLC makes no warranty of products, including lining manufactured and /or installed by 
others, the same being subject to warranties, if any, of their respective manufacturers or installers. The 
customer shall bear the risk for damage or loss to the tank or injury to property or persons while the tank 
is either at or in transit to or from the lining company. 
 
Warranty for parts and services will be paid only if Engineered Transportation International, LLC dba Heil 
Trailer International, LLC procedures for filing warranty claims are followed. Pre-approval prior to any 
repairs is a mandatory requirement for receiving payment along with strict adherence to all other 
conditions of the procedures. Warranty repairs will only be permitted at Engineered Transportation 
International, LLC dba Heil Trailer International, LLC approved, authorized, or certified service centers. 
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This warranty is subject to and limited to the use of certain and specific name brand components or 
systems to be identified and specified by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC at our sole discretion. 
 
 
 

This warranty may be, at the sole discretion of Engineered Transportation International, LLC dba Heil 
Trailer International, LLC, transferable in whole or in part to a second party by the original owner. Any 
transfer of this warranty requires prior approval by Engineered Transportation International, LLC dba Heil 
Trailer International, LLC and requires the re-registration of subject unit (s) with Engineered 
Transportation International, LLC dba Heil Trailer International, LLC and payment of a transfer fee to be 
per unit determined by Engineered Transportation International, LLC dba Heil Trailer International, LLC 
Transfer of this warranty and the coverage remaining, and the limitations of coverage, may be limited and 
restricted in whole or in part by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC reserves the sole right to refuse the transfer of this warranty or any part thereof for any 
reason whatsoever that it may deem reasonable for refusal of transfer in its sole discretion without any 
further liability or obligations in its sole discretion. 
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Diamond Warranty Statement Ten Years Limited 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants trailers sold by 
us to be free from defects in material and workmanship. This coverage is subject to and limited to 
coverage periods listed in the Engineered Transportation International, LLC dba Heil Trailer International, 
LLC Ten Year Limited Diamond Warranty Sub Part A - Limitations document and as defined in the 
Engineered Transportation International, LLC dba Heil Trailer International, LLC Limited Warranty Sub 
Part B – Definitions document. Our obligation and liability under this Warranty is expressly limited to 
repairing or replacing, at our option, within the coverage time limitations listed in the Engineered 
Transportation International, LLC dba Heil Trailer International, LLC Ten Year Limited Diamond Warranty 
Sub Part A - Limitations document, from the date of shipment any defective product except for 
maintenance items, tires, and purchased items which are warranted separately by the original 
manufacturer. Any repair(s) determined by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC, at our sole discretion, to be major or critical to the structural integrity of any trailer at 
any time whatsoever during the warranty period must be performed at a Heil Certified Service Center as 
determined by Engineered Transportation International, LLC dba Heil Trailer International, LLC repairs 
not performed in a Certified Service Center, as directed by Heil Trailer International, will void this warranty 
or any other warranty obligations thereafter. A failure that is determined by Engineered Transportation 
International, LLC dba Heil Trailer International, LLC, at our sole discretion, to be caused by wear and 
tear or misuse as opposed to product defect is not covered at any time in the warranty period or any time 
thereafter. WE MAKE NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND MAKE NO 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. Our obligation 
under this warranty shall not include any transportation charges, or any liability for direct, indirect, or 
consequential damage or delay. Any Improper use, operation beyond rated capacity, substitution of parts 
not approved by us, or any alteration or repair by others in such manner as in our judgment affects the 
product materially and adversely shall void this warranty. NO EMPLOYEE OR REPRESENTATIVE IS 
AUTHORIZED TO CHANGE THIS WARRANTY IN ANY WAY OR GRANT ANY OTHER WARRANTY 
WITHOUT THE WRITTEN AUTHORIZATION OF AN OFFICER OF ENGINEERED TRANSPORTATION 
INTERNATIONAL, LLC DBA HEIL TRAILER INTERNATIONAL, LLC 
 
Engineered Transportation International, LLC dba Heil Trailer International, LLC warrants that this trailer 
is manufactured in accordance with the specifications of the order. Engineered Transportation 
International, LLC dba Heil Trailer International, LLC does not warrant this piece of equipment for use in 
hauling any specific product. Engineered Transportation International, LLC dba Heil Trailer International, 
LLC accepts no responsibility for damage to the equipment, or for cargo losses or any third-party liability 
losses or damages of any nature whatsoever due to an adverse effect on the equipment, caused by the 
incompatibility of the product being hauled in the trailer. Where Tanks are prepared for lining, all 
agreements, billing included, that concern the tank barrel lining will be the responsibility of the customer 
and the lining company. In this connection, Engineered Transportation International, LLC dba Heil Trailer 
International, LLC makes no warranty for products, including lining manufactured and /or installed by 
others, the same being subject to warranties, if any, of their respective manufacturers or installers. The 
customer shall bear the risk for damage or loss to the tank or injury to property or persons while the tank 
is either at or in transit to or from the lining company and during its subsequent use or performance by the 
customer. 
 
Warranty for parts or services will be paid only if Engineered Transportation International, LLC dba Heil 
Trailer International, LLC procedures for filing warranty claims are followed. Pre-approval prior to any 
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repairs is a mandatory requirement for receiving payment along with strict adherence to all other 
conditions of the procedures. Warranty repairs will only be permitted at Engineered Transportation 
International, LLC dba Heil Trailer International, LLC approved, authorized, or certified service centers. 
 
 

This warranty may be, at the sole discretion of Engineered Transportation International, LLC dba Heil 
Trailer International, LLC, transferable in whole or in part to a second party by the original owner. Any 
transfer of this warranty requires prior approval by Engineered Transportation International, LLC dba Heil 
Trailer International, LLC and requires the re-registration of subject unit (s) with Engineered 
Transportation International, LLC dba Heil Trailer International, LLC and payment of a transfer fee to be 
per unit determined by Engineered Transportation International, LLC dba Heil Trailer International, LLC 
Transfer of this warranty and the coverage remaining, and the limitations of coverage, may be limited and 
restricted in whole or in part by Engineered Transportation International, LLC dba Heil Trailer 
International, LLC reserves the sole right to refuse the transfer of this warranty or any part thereof for any 
reason whatsoever that it may deem reasonable for refusal of transfer in its sole discretion without any 
further liability or obligations in its sole discretion. 
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Green Warranty Statement Five Year Limited (OmniTanker Products) 
 

EnTrans International, LLC d/b/a Heil Trailer International, LLC and Polar Tank Trailer; Green Warranty 
Statement Sub Part A - Limitations document:  
From the date of shipment, the warranty only covers a defective product component which solely 
comprises mobile and stationary undercarriages, frames, running gears, landing legs and 5th  wheel 
plates components only, during the warranty period.  Not covered by the Warranty are maintenance 
items, tires, and purchased items which are warranted separately by the original manufacturer. A failure 
that is determined by EnTrans International, LLC d/b/a Heil Trailer International, LLC and Polar Tank 
Trailer; at our sole discretion, to be caused by wear and tear, abuse or misuse as opposed to a product 
component defect is not covered at any time during the warranty period or anytime thereafter.  
 

WE MAKE NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND MAKE NO WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE.  
 

Our obligation under this warranty shall not include any transportation charges, or any liability for 
direct, indirect, or consequential damage or delay.  Any Improper use, operation beyond rated capacity, 
substitution of parts not approved by us, or any alteration or repair by others in such manner as in our 
judgment affects the product component materially and/or adversely shall void this warranty. NO 
EMPLOYEE OR REPRESENTATIVE IS AUTHORIZED TO CHANGE THIS WARRANTY IN ANY WAY OR GRANT 
ANY OTHER WARRANTY WITHOUT THE WRITTEN AUTHORIZATION OF AN OFFICER OF ENGINEERED 
TRANSPORTATION INTERNATIONAL, LLC DBA HEIL TRAILER INTERNATIONAL, LLC 
 

EnTrans International, LLC d/b/a Heil Trailer International, LLC and Polar Tank Trailer warrants that these 
components are manufactured in accordance with the specifications of the order. EnTrans International, 
LLC d/b/a Heil Trailer International, LLC and Polar Tank Trailer does not warrant this piece of equipment 
for use in hauling any product.  EnTrans International, LLC d/b/a Heil Trailer International, LLC and Polar 
Tank Trailer accepts no responsibility for damage to the component or equipment, or to any third-party 
losses including consequential losses or damages, or for cargo losses due to an adverse effect on the 
equipment, caused by the incompatibility of the product being hauled in the trailer. Where Tanks are 
prepared for lining, all agreements, billing included, that concern the tank barrel lining will be the 
responsibility of the customer and the lining company. In this connection, EnTrans International, LLC 
d/b/a Heil Trailer International, LLC and Polar Tank Trailer makes no warranty of products or 
components, including lining manufactured and /or installed by others, the same being subject to 
warranties, if any, of their respective manufacturers or installers. The customer shall bear the risk for 
damage or loss to the tank and its components or injury to property or persons while the tank is either 
at or in transit to or from the lining company or its subsequent use or performance by customer. 
  
Warranty will be paid only if EnTrans International, LLC d/b/a Heil Trailer International, LLC and Polar 
Tank Trailer procedures for filing warranty claims are followed. Pre-approval prior to any repairs is a 
mandatory requirement for receiving payment along with strict adherence to all other conditions of the 
procedures. Warranty repairs will only be permitted at Heil Trailer International approved, authorized, 
or certified service centers. 


